[Tpunoxenue No 1
k [lonp3oBarenbckoMy cornamieHuro (ohepre)

CornanleHue 0 NpUMeHEHUH PeKYPPEeHTHBIX (PeryJsipHbIX) IJIaTeKel

Hacrosee cornamenue (nanee - CornamieHue), siBiseTcst 0pHUIHUaIbHbIM IPEIIoKEHHEM
00O «PTb INabmun» (MHH: 6319255396 OI'PH: 1216300046676), nMeHyemMoro B AajibHeHeM
«Omneparop», B COOTBETCTBUU C HOPMAaTHUBHO NpPaBOBbIMM akTamMu Poccuiickoit ®Penepaunn B
¢dopme o¢epThl, agpecoBaHHOM IOOOMY (QHU3MUECKOMY JIMIly, UIMEHYEeMOMY B JalibHeiIemM
«Ilonp3oBarenby. SBisieTcs OMOMHUTENBHBIM coryamieHne K [lyOmudaHol odepre o
MPEIOCTABIEHUU YCIyr U 00 MCIOJNb30BAaHUM IJIATHON MOMMUCKU. AKUENTOM (IIPUHSITHEM)
ycioBuil Hacrosiero CoryaleHus siBiIseTCs IPOCTaBIEHUE OTMETKU O COTJIaCHM C YCIOBUSIMU
Hactoduero CornamieHusi B perucTpalliOHHOM I10JI€ B MOMEHT 3aIlOJIHEHUs 3asiBKU Ha yCIyru
Omneparopa Ha Caiite Oneparopa.

1. OIIPEAEJIEHUA 1 TEPMUWHBI

1.1. PexyppeHTHBIC TUTATEKU - BUJ OC3HAIMYHOIO IUIAaTEXa, KOTOPBIM IMOJApa3zyMeBaeT
aBTOMAaTUYECKOE CIIMCAaHME CPEJCTB C PacueTHOro cuyera 0e3 HeoOXOAMMOCTH KaKuX-JInOo
JEUCTBUN CO CTOPOHBI BJIAJIENbIIA JAHHOIO CYETA;

1.2. Caiit Oneparopa (Caiit) - nadopmarmornHsie pecypcsl Oneparopa, pa3MenieHHbBIE B
TEJIEKOMMYHUKAIIMOHHOW CeTH WHTEpHET (manmee — cerb VHTepHeT) Ha caiftax: rtb-24.ru,
finbery.ru, roskredo.ru, ¢ ucnonszoBanuem Kotopbix [lonp3oBarens nomyyaet noctyn k CepBucy
Omnepatopa s popmupoBaHus 3asiBKH.

1.3. CepBuc — nuHpopMalIMOHHO-TEXHOJIOTHYecKas cucreMa Oneparopa, pa3MellieHHas Ha
Caiite Omeparopa, mo3Boisitomas chopMupoBaTh W TIepenath 3asBKy [lomb3oBarens Ha
paccmotpenne Kpenuropawm, B ensx nonxydeHus [lonpzoBarenem GUHAHCOBBIX YCIYT.

1.4. TTons3oBarens - puU3nUECKOE U0, OCYIIECTRIIAIONEe oCTy K CalTy 1 mpoIeiiee
MPOLEAYPY PETUCTPALIUU [T TIOJTyYEHHS Y CIIyTH;

1.5. Ycnyra - npenocraBisgemas [lonb3oBarento mnocpeactBoM CepBuca yciayra B
COOTBETCTBUU C ycinoBusiMu IlyOmmunHoi odepThl, pazmeménHoi Ha Caiite Omeparopa, U B
COOTBETCTBUU C yCIOBHUSIMU KOTOpOM, [losib30oBaTenem noaiexur omiata komuccuu Oneparopa
3a ucnosib3oBanue CepBuca (IJ1aThl 32 TPUCOEAUHEHNUE);

1.6. Ilybmuunas odepra - cormamenue Ha CaiiTe, peryaupyroliee MOpsSI0K OKa3aHUS
Yeayr;

1.7. TIporiecCHHTOBBIN LIEHTP - aBTOMATU3UPOBAHHAS cHCTEMa 00OPa0OTKH TPaH3aKIIHH 110
0aHKOBCKMM KapTaM B cdepe 3JIeKTPOHHOM KOMMEPLHHU, MPEIOCTaBISAIONIAs BO3MOKHOCTD
MPUHATHS TJIaTexkedl mo 0aHKOBCKUM KapTaM. Tak)ke, MPOIECCHMHTOBBINA IIEHTP KOOPAUHUPYET
pacueTsl MeXJIy baHKOM-3DMHTEHTOM KapThl, baHkoM-3kBailepoM (OCYLIECTBISIONINM
aBTOpH3anuio Tpan3akuuii), CeppucoM u JlepkareneM OaHKOBCKOW KapThI.

2. OIIMCAHUME CEPBUCA PEKYPPEHTHBIE TUTATEXHN

2.1. PexyppeHTHBIe T1aTeKu Mo3BoJs0T [1oap30BaTENI0 MPOU3BECTH OIIATY 32 OKAa3aHHE
emy yciayr OmepatopoM (MCIIOJIB30BaHME IUIATHOM MOANMCKM), IYTEM aBTOMAaTHYECKOIO
cncanus ¢ GaHkoBCKOM KapThl [losp30BaTesns 1eHEKHBIX CPENICTB, B CUET OIJIAThl OKa3bIBAEMbIX
OmniepaTopom yciyr, B o01ieit cymme 2 499 (nBe ThICSYM YeThIpECTa JEBIHOCTO JIEBSITH) pyOIIeii 3a
1 (oguH) Mecs, crnuchiBaeMbIX ¢ OaHKOBCKOW KapThl llomb3oBarenss HEOIHOKpPATHBIMU
HEpaBHBIMHU TUTaTEKaMH, B pa3Mepe He MeHee | (0HOro) pyOusst Kaxablid, HaunHas ¢ MOMEHTA
odopmiieHus 3asBKH, U 10 UCTeueHus 12 (ABeHaALATH) MECSIEeB OT yKa3aHHOM JaThl, COTJIacHO
TEPMHUHOJIOTHH, a TAKXKe MOJIOKEeHUsIM MyHKTOB 3.2 — 3.5 Ily6auunoit odepts Omneparopa. B
cilly4ae HejnocTtartka cpeiactB Ha cuere llonb3oBatens, Omnepatop ocraBiseT 3a coOoil MpaBo
MIPUMEHEHUSI UHBIX AITOPUTMOB MEPHUOIUYECKOTO U YACTUYHOTO CITMCAHUS JIEHEKHBIX CPE/ICTB, B



KauyeCcTBE OIUIAThI IPEIOCTABIIAEMbIX YCIYT, B TOM YHCIIE MPEIYCMOTPEHHBIX I1.I1. <OK» MTyHKTA 2.5
Cornamienus.

2.2. llocne nogkmoueHust PekyppeHTHOro miiarexa, ¢ pacueTHoro cuera llonb3oBarens
OyIyT OCYILECTBISTHCS IEPEBOJAbI JIEHEXKHBIX CPEACTB, HEOOXOIUMBIX JUIsl HaJUIekKaIlero
WCIIOJTHEHUsI 00S3aHHOCTH T10 OIjIaTe Y CIIyT.

2.3. IInaTa 3a ucrosb3oBaHue PeKyppeHTHBIX IUIaTeXel (B TOM 4YuCie JEHCTBUS MO €ro
AKTUBAIIUU/OTKIIOYEHHUIO) HE B3UMACTCHI.

2.4. AxtuBanus (moakiIroYeHne) PekyppeHTHOTO IiaTexa:

a) [Ipu perucrpanuu na Caiite sl oxyyeHus YCIYrd B COOTBETCTBUM C YCIOBHUSIMU
[Ty6mmanoit odpepTsl, [Toap3oBarens 3anoIHIET COOTBETCTBYIOMIEE rmoJie Ha CaiiTe, 4eM JaeT cBoe
corjiacue Ha aKkTHUBallMIO cepBuca PekyppeHTHbIe MaTeXu, a TaK)Ke aKIEeNTUPYeT HacTosIiee
Cornaiienue.

0) Axuentupys Hacrosiuiee CornameHue, Ilomp3oBarenb HOJHOCTBIO OCO3HAET €ro
CoJIepKaHue U PUHUMAET BCE €ro YCIOBHS B IIOJHOM 00BEME.

B) Hacrosmee Cornamenue ngaer Oneparopy NpaBo Ha aBTOMAaTHUYECKOE CIIHCAHUE
JICHEKHBIX CPEJICTB C pacueTHOTo cuera [loap3oBaresst B CHET UCIIONHEHUS €ro 00s13aHHOCTE! 10
orutatre Ycayr cornacHo [lyGmmunoi odepre.

2.5. [lopsiok monb30BaHusi PeKyppeHTHBIM IIATEKOM:

a) Omnara VYcayru ocymectisierca [lonb3oBareneM  €IMHOBPEMEHHBIM — WJIU
MEePUOIMYECKIUMU TIJIATEXKAMHU, B MOPAJIKE MMyHKTA 2.1 1 mOAMyHKTa «ok» yHKTa 2.5 CoraiieHusl.

0) HenocpencTBeHnHoe crnucaHue OEHEKHBIX CPeACTB ocyinecTBiseT [IporieccHHTroBbIi
LIEHTD.

B) Bce pacuérel, npenycMoTpennble HacTosimuM CoraiieHueM, Ipou3BOIsSTCS B pyOssax
Poccuiickoit @enepanuu.

r) Omepatop He XpaHUT U He oOpabarpiBaeT OaHKOBCKHME naHHbIe llomb3oBaTens,
oOecrieurBast JTUIIb HallpaBJIeHKE 3a1pocoB B [IporiecCUHrOBBINM LEHTD.

1) Oneparop xpanut nocneanue 4 nudpel 6aHkoBcKoi kapThl [lonb3oBarens.

e) Oneparop HM NOpHU KaKWX YCIOBUSIX HE TapaHTHPYET BO3MOXKHOCTb MPOBEJICHUS
onepaiuii mo pacuetHoMy cueTy [losmb30Barens, ocTaBiiss pa3pellleHHE JaHHBIX BOIPOCOB 3a
[IporecCUHTOBBIM LIEHTPOM.

¢) llonp3oBarenb rapaHTHUpPyeT, YTO OH SBJISIETCS BIIAJIENBIEM PACUYETHOTO CHETa U
0aHKOBCKOM KapThl, yKa3aHHBIX MpU peructpauuu Ha CaiiTe, 0CO3HAaHHO, KOPPEKTHO U TIOJTHOCTHIO
BBOJUT BCce TpeOyeMble pEeKBU3UTHI IIPU aKTUBAIUH (MTOAKIIOUEHNN) PeKyppeHTHOro miaTexa.

k) Ecnn Ha cuére Ilonb3oBaresns HEAOCTATOUHO CPEACTB, A omIaThl yeiayr Oneparopa,
Omneparop BIpaBe €XKEIHEBHO MOBTOPSATH MONBITKH CIMCAHUS JECHEKHBIX CPEJCTB, B KaUECTBE
o0ecrieueHus1 CBOEr0 KOMMEpPYECKOro HHTepeca, IyTEM aBTOMAaTHYECKOIO CIHUCAHHS C
6ankoBcKoi kapThl Iloabp30Barens, B TeueHue 2 (IByX) MecALEB C MOMEHTa oopmiieHus ¥ ciyr
3aKka34MKOM, U €ro perucrpanuu 3akazunuka Ha caiite CepBuca, HO He yaiie 3 (Tpex) pasza B CyTKH,
u B pasmepe He MeHee 100 (cta) pyOmeit Kax IbIid.

2.6. llpu oxazanum VYcuyr, akT o0 OKa3aHHBIX ychnyrax He (opMmupyercs U He
MOAINHUCHIBAETCA. YCIYTM CUYMTAIOTCS OKa3aHHBIMM HaJJIeXalluM o0pa3oM M IPUHATHIMU
[lonb30Barenem B MOJHOM O00bEME, €CIIM B TEYEHHE OJHOTO KaJE€HJAPHOIO THS MO MCTEYEHUU
cpoka okazanus Yciyr Omneparop He monydui oT [losb3oBaresnss MOTUBUPOBAHHBIX MHUCbMEHHBIX
BO3PAKEHMI 110 KAaYECTBY OKa3aHHBIX Y CIIYT Ha 3JIEKTPOHHYI0 IouTy help@rtb-24.ru. OtcyrcTBHe
JHO0BIX NMHUCHMEHHBIX 3aMEYaHUM B TEYEHHE YCTAHOBJIEHHOI'O CPOKa CUMTAETCSl MPU3HAHHUEM
(akTa HajuIekalero kadecrsa Yciyr. Bo3BpaT cpeacTB MOXKET MPOU3BOAUTHCA TOJIBKO HAa Ty
KapTy, ¢ KOTOpoH Ipou3Boawiach omara Ycayr OmnepaTopa HOCPEACTBOM IHCbMEHHOTO
obpamenus [lons3zoBarens o aapecy: 443125, r.Camapa, yi ['ybanona, 1.3, o.512-63, mubo Ha
9MeKTpoHHYI0 Tmouty help@rtb-24.ru. Omneparop mnocne mnomyuyeHuss ot [lonb3oBarens
MMCbMEHHOTO 3asiBJICHHUS, B TOM 4HCIE TMpeTeH3uu, o00s3aH B TeueHue 30 (Tpumanarh)
KaJICHJapHBIX JTHEHW cO JHS MOJIy4YeHHUs 3asBJIEHUS paCCMOTPETh €ro U COOOLIUTH O pe3yJbTaTax
paccmotpenus [lonb3oBarento.



2.7. OtBer Ha 3asBineHue I[lomb3oBatenst (B Tom umcie [IpereH3uio) HampaBiseTcs
[Tonb30Barento Ha ajgpec SIEKTPOHHOM MOYTHI MOJIb30BaTeNs, ykazaHHbINA [lonbp3oBaTenem mpu
peructpauuu. B ciydae npuUHSATHS pelIeHHs O MOJHOM yIOBJIETBOPEHUM NpeTeH3un Oneparop
BIPAaBE COBEPIIUTH COOTBETCTBYIOIIUE JEHCTBUS O€3 HaNpaBlICHUs 3asgBUTEII0 OTBETa 00
yIOBJIETBOPEHUH MPETEH3UU.

2.8. Cpox paccMOTpeHHUsI 3asgBKA Ha BO3BpAT JICHEKHBIX CPEACTB COCTaBIsAeT 7
KaJIeHapHbIX JHEN. Bo3BpaT 1eHEeKHBIX CPECTB OCYIIECTBISETCS Ha Ty K€ OaHKOBCKYIO KapTy,
C KOTOPO# IPOU3BOIMIICA TIIaTeX. BO3BpaT IEHEKHBIX CPEJICTB HA KapTy OCYIIECTBIIIETCS B CPOK
ot 5 mo 30 GaHKOBCKUX JHEW, B 3aBUCUMOCTH OT baHka, KOTOphIM ObLIa BBINMYIIEHa OAHKOBCKAS
KapTa.

3. [IPABA 1 OBA3AHHOCTU CTOPOH

3.1. Omnepatop BmHpaBe oTKa3zarh Ilodb30BaTent0 B BO3MOXHOCTHM aKTHUBAIlUU
(moaxiroyeHus1) PexkyppeHTHOTo miatexa JUis COBEPILEHHUS] UM OYEpPEIHBIX IIIaTeXeH.

3.2. OnepaTop UMEET NMpaBO BHOCUTh U3MEHEHHUs B HacTosmiee Cornamenue. 3menenus
U J0NOJIHEeHUs K HacTosinieMy CorjaiieHuto, BCTYNAlOT B CUIIy C MOMEHTA UX OMYyOJIIMKOBAHUS Ha
Caiire.

3.3. OnepaTop He HECET OTBETCTBEHHOCTH 32 BPEMEHHYIO HEpPabOTOCIOCOOHOCTh CepBHCa
PexyppeHTHBIX m1aTesxel 1o He 3aBucsamumM ot Oneparopa NpUYMHAM, a TAKKE O0CTOSITEILCTBAM
HempeogonauMon cunbl. B atom cnyuae [lonbp3oBaTens MCHONB3YyeT HMHBIE, COTJIACOBAHHBIE C
OmnepaTopom crocoObl BHECEHHSI CPEJICTB ISl OILIATHI OYEPEHOTO TUIAaTeXka 3a MPEI0CTaBICHUS
VYeayr.

3.4. B cnyuae uzmeHeHus pacueTHoro cueta [lonb3oBaTens win GaHKOBCKOM KapThl, OH
00si3aH B TeueHue 3 (Tpex) pabouux JHEH MUCHhbMEHHO M3BECTUTH 00 3ToM OrmepaTopa ¢ IENbo
akTyanuzauuu uHpopmanuu OnepaTopom.

3.5. Omnepatop BmpaBe oTkazaTh [loap30BaTento B HCMOJb30BAHUM PeKyppeHTHBIX
ImaTexeil A omiaTel YCIyr B Cllydae IOJy4Y€HHUs OT4YeTa O HEBO3MOYKHOCTH CIIHCAHUS
JICHEKHBIX CPEJICTB C pacueTHOro cueta lloiabp3zoBaTesns.

3.6. Ilosnb3oBatenb BOpaBe OTKazaThbCd OT PexkyppeHTHbIX 1uiartexei. s oTMeHbI
Pexyppentnbix minatexeil [lomp3oBaTento TpeOyeTcs caMOCTOSTENbHO HANpaBUTh 3asBIICHHE
COOTBETCTBYIOIIETO COJIEPKAHHUS Ha JJIEKTPOHHBIA anmpec help@rtb-24.ru; OTkaswBasch oOT
PexkyppeHTHBIX miaTexxed, OoTMeHsst ycnyry, lloiap3oBaTenb OTKa3bIBa€TCS OT HCHOJIHEHUS
HacToswero CornameHusl.

3.7. o Bompocam u npeten3usiM [lomp3oBarenn MoryT oOpariarscs mo aapecy 443125,
r.Camapa, yn I'ybanoBa, a.3, o.512-63. Taxke mpu oOpamieHHH IO WHBIM BOMpOCaM U

npereH3usM, [loap3oBaTenn MOryT oOpamiaTthCsi Ha ajpec JIEKTPOHHOW mouThl Omeparopa:
help@rtb-24.ru.

4. CPOK JEMCTBUS, TIOPAJIOK UIBMEHEHMS 1 PACTOPXXEHNS JIOTOBOPA

4.1. I3amenenus u 1onojHEeHUs K HacTosmeMy CorjlalieHuo, BCTYMAOT B CHUTY C MOMEHTA
ux onybnukoBanus Ha Caiire Oneparopa.

4.2. Tlonb3oBaTenb MOHMMAEeT M COIMJIACEH C TEM, YTO, €CIM OH ucnoibzyer Cailt
OmnepaTopa 1mocie 1aTbl BHECEHHs] COOTBETCTBYIOIINX M3MEHEHUM B HacTosmiee CornamieHue, To
3TO OyIeT paciieHuBaThes kak ¢akt npuHsaTHs [lonbp3oBarenem CornaiieHus: B HOBOU pelakIUu.

4.3. Tlonwp3oBarens BIOpaBe OTKa3aTbCAd OT HCHOJHEHUs HacTosiero CornameHus
(OdepThI) TyTéM €ro OTMEHBI M B COOTBETCTBUH C 11.3.6 HacTosmero CorjialeHus, 9T0 O3Ha4aeT
otka3 [lonp3oBaTens ot ycnoBuid HacTosmero CoriameHus.

4.4. OtBerctBeHHOCTh Oneparopa nepen llonap3zoBateneM no HacroseMy CoryameHuo
OTPAaHWYUBACTCA CYMMOM JCHEXKHBIX CPEJCTB, 3a4MCICHHBIX TOCPEACTBOM PeKyppeHTHBIX
IJ1aTexe Ha pacueTHbd cu€t OnepaTopa B paMKax OKazaHus Y CIyT.



4.5. Criopbl, BO3HUKIIME B CBSI3U C BBINOJHEHUEM YCJIOBUI HacTosiiero CorsjameHus,
paspematorca CTOpOHAMU B XOJI€ KOHCYJIbTALIMI ¥ B3aUMHBIX IIEPETOBOPOB.



